istening SKkills

Ineffective Listening

“Hey brotha, you
want a soda with
your nachos?”

Husband
Keith

Wife

Pam

Ineffective Listening

“What just
happened!
Who scored...”

Husband
Keith

Wife
Pam

Ineffective Listening

Husband Wife
Keith Pam

Ineffective Listening

“Don’t worry
Pam...”

Husband

Keith Pam

Ineffect

the nachos
are ready!"

Husband
Keith

ive Listening

Pam




Figure 1

Husband
Keith

Effective Listening

Figure 2

Husband
Pam Keith

Effective Listening

Pam

Figure 3
“So you're worried
because some of these
young people may have
a degree you don't have.
Is that right?”

Husband
Keith

Effective Listening

Figure 4

Husband
Pam Keith

Effective Listening

Figure 5
Pam... Love, who has
22 years of experience

your best... no one
can do more than that.

Husband

Keith

Effective Listening

Figure 6

“Good... | know
you'll be okay.”

Husband

Pam Keith

Effective Listening

Pam

nsiti\‘}e
P . Aattitude
will get
ou

anywhere !




Ermpathy

Figure 5-6

Show's that you're
understanding the
speaker’s experience,

Clarification

Figure 4

A sharper focus, to 1dentify
what was said.

Paraphrasing

Figure 2-3

Show's that you are listening and understand.
Bridging |

Figure 1

Bridging allows two-way communication,
Attentiveness

Figure 1

Being considerate and thoughtful of others, it also means eye contact.



